Full-Time Sales Associate/Design Consultant

The Sales Associate position has the primary responsibility to maximize sales volume by growing existing business, developing new business and providing the best possible customer service while enhancing QUATRINE’S mission to offer the highest quality and service standards in the industry.
Job Responsibilities 

· Responsible for meeting and exceeding sales goals

· Assist clients with fabric selection and other design elements

· Create quotes for customers who come into the Showroom or who call for information
· Extensive follow up to quotes given

· Process orders and paperwork in a timely and organized manner

· Monitor all open orders from placement to delivery

· Ability to service multiple customers, find needs, and make recommendations to build and close sales
· Inform customers of discontinued product, extended lead times, etc.

· Communicate and develop relationship with clients via email

· Collect deposits and final payments

· Reach out to individuals in the design trade to promote and sell our line

· Maintain knowledge of our complete line, pricing, options, finishes, details, etc.

· Offer customers exemplary service through greeting, engagement and accurate product information

· Maintain the showroom up to company policy standards
· Assist in showroom merchandising
· Provide feedback to Showroom Manager on reactions about merchandise
· Light housekeeping duties
· Follow up with clients regarding deliveries
· Communicate effectively and professionally with customers, supervisors and personnel

· Once the product is shipped, contact customers to ensure the product and the service are acceptable.

· Maintain updated customer information including contact data, special interests, etc.

PLEASE EMAIL ALL RESUMES TO: 

Monica Alor, National Sales Manager

Quatrine Furniture

Monica@spacios-design.com
